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DISCLAIMER: The U.S. Embassy Astana and U.S. Consulate General Almaty, Kazakhstan assume no 
responsibility or liability for the professional ability or reputation of, or quality of services provided by 

the medical professionals, medical facilities or air ambulance services whose names appear on the 
following list. Names are listed alphabetically, and the order in which they appear has no other 

significance. Professional credentials and areas of expertise are provided directly by the medical 
professional, medical facility or air ambulance service. 

City Ambulance:  103 

ASTANA 

NRMC, National Research Medical Center;    address: 42 Abylaikhan St.  
Switchboard:      8(7172) 23 39 09 (always busy) 
     8(7172) 23 38 08 
Clinic Receiption:     8(7172) 23 11 99  
Coordinator:  Ibragimova, Leila   8(7172) 23 28 35 

Note: CT, MRI, Lab, Ultrasound; No ambulance, no pediatrics, no maternity. 
All the doctors speak a little English. 
 
NRCMC, Nat’l Research Child and Maternal Center;  address: Saryarka St., left bank. 
 Switchboard:      8(7172) 70 14 14     

Gynecological receiving unit:  8(7172) 70 14 30 
Pediatrician receiving room:  8(7172) 70 14 25 

Note: Pediatrics, maternity.  
Doctors do not speak English. Interpreter’s services are available upon advanced request. 
 
Presidential Hospital, address: 37/1 Moskovskaya St.   

Clinic Reception:   8(7172) 75 15 21 
     8(7172) 75 15 02 

 Dentist’s room:   8(7172) 75 15 51 
Manager: Roza Alipkaliyevna  8(7172) 75 15 23 
Bakhtiyarova (English speaking coordinator)  

Note: Basic diagnostics; adult consultations; MRI, X-Ray, Lab, no pediatrics, no maternity. 
Contact the manager to arrange interpreter’s services in advance. 
 
SOS International, address: 8 Beibetshilik St. 
      Reception:    8(7172) 58 09 37;   duty doctor: 8-701-745-9876   
 
Trauma Institute Hospital, address: 15/A Abylaikhan St.  

Clinic Reception:    8(7172) 54 77 41 
Hospital Receiving Unit:   8(7172) 54 77 03 
     8(7172) 54 76 01 
Emergency Trauma Unit:  8(7172) 54 76 68 
Director:    8(7172) 54 77 17 
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Note: Traumatologists speak a little English. Interpreter’s services maybe available upon 
advanced request. 

Dental Clinic Dent-Lux, address: 28 Abay St.      
Reception:  8(7172) 32 10 10 

        address: 37, micro district 4 
  Reception:  8(7172) 36 55 55 
 No English. 
 
Pharmacies – Information Center – 8(7172) 396161 
 

ALMATY 

IMC (International Medical Center) Clinic, address: 235 Mukanova St. 
Reception:   378-64-64 

Open: Mon-Fri - 09:00 – 18:00. For more info see http://kazakhstan.usembassy.gov/iv.html 
 
SOS International Clinic, address: 11 Luganskogo St.      

Reception:   258-19-11 (24 hours English-speaking) 
Web-site: www.internationalsos.com  
 

Note:  SOS is very expensive services for non-members. Both IMC and SOS have western-trained 
physicians.  
 

DENTAL CARE – "DARIS-TTE" (Joint Kazak-American Dental clinic), address: 8 Tulebaeva St., 
intersection with Mametova St. 

Reception:  273-03-03 
Fax:    273-51-65 

Note:  Reception is Russian-speaking, open: Mon-Fri - 08:00 – 20:00 
 
OPTOMETRY – “OPTICA-EXPRESS” (Joint Kazakh-American clinic), address: Panfilova St., corner 
of Tole Bi St.  

Tel.:   261-48-48 
Glasses/contact lenses prescriptions, good selection of glasses/contacts, open 09:00-19:00 
  

OPHTHALMOLOGY - Konovalov’s Eye Surgery Center, address: Shevchenko St., corner of 
Zharokova St.  

Tel.:   250-14-44; 250-18-07 
Web-site: http://www.eyes.kz/ (Russian only) 

HIV/AIDS PREVENTION LAB, address 2 Baissenova St. 

Tel.:     293-37-97 

Note: HIV-Testing for KAZ visas 
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